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CRAWFORDTECH QA SUITE 
Automate Quality assurance Workflows 

OVERVIEW 

Many organizations are challenged with achieving robust and efficient 

automated quality assurance testing for their customer communications. 

It can be difficult to manage the tools and resources needed for 

effectively testing transactional documents, and the risks of sub-

standard testing can be significant. 

CrawfordTech QA Suite Overview 

Crawford Technologies has assembled a selection of powerful solutions that provide all 
of the tools needed to automate robust document-related Quality Assurance regression 
testing processes, allowing QA to be done on a continuous cycle instead of as a labor 
intensive one-off step. These solutions provide a number of benefits, including: 

y Improved quality control reduces errors and associated costs

y Better utilization of quality assurance staff allows you to do more with less

y Cost savings from using a cloud deployment will reduce infrastructure costs

y Less time and money is spent recovering from errors in customer
 communications

y More reliable release cycles can be maintained

y Market opportunities can be addressed quicker by achieving faster release
 schedules

Scalable and Flexible Licensing OptionsTThe CrawfordTech QA Suite
 includes products such as: 

y QA in the Cloud is a cloud-based solution which provides fully automated life
 cycle testing of any document creation and processing applications.

y QA in the Cloud On Premise Deployment provides all of the QA In The Cloud
 capabilities, but is run on your own servers.

y Review & Release enables non-IT staff with the ability to suppress Holds and
 Pulls prior to printing of transactional print streams, avoiding the manual physical
 hunting of unwanted or incorrect documents.

With CrawfordTech QA Suite you can automate quality assurance processes, reduce or 
eliminate the risks of ineffective testing, and save time and money. Effective automated 
testing ensures that you can respond to changing market needs more promptly and 
maintain reliable release schedules – keeping your customers happy and protecting your 
bottom line. 

CrawfordTech Solutions

Crawford Technologies develops 
software and solutions to help 
enterprises optimize and improve the 
secure and accessible delivery, storage 
and presentment of their customer 
communications. 

With over 1,800 customers on six 
continents, CrawfordTech solutions and 
know-how enable the largest banks, 
insurers, healthcare providers, utilities 
and print services companies to use 
their existing technologies, documents 
and data in new ways. We help them 
navigate the challenges in leveraging 
legacy applications in the platforms and 
applications of the future. 

CrawfordTech’s products, services and 
domain expertise reside at the nexus of 
content, data, and output management 
and are essential components of our 
customers’ digital transformation, 
output management and document 
accessibility strategies. 
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